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By default calls will ring for 30 seconds then go to your trust voicemail. Please be aware the
ring time for personal devices like mobiles must be changed to 17 seconds to avoid calls
going through to personal voicemails.
This can be changed via the “Add new device” options. Please check the user guide for the
system you are using.

https://addenbrookes.deskpro.com/kb
https://addenbrookes.deskpro.com/kb/one-number-service-faq
https://addenbrookes.deskpro.com/kb/articles/where-does-the-call-go-if-i-don-t-answer
https://addenbrookes.deskpro.com/kb/one-number-service-faq
https://addenbrookes.deskpro.com/guides

