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Calls made through the ONS App or Web Client are not charged to the user. To aid understanding, calls are
initiated by:

The user dials a number.

The One number system calls the user, initiating the call via the Trust.

The One Number system calls the dialled party.

Before the dialled party picks up, the One Number system joined the user and the called party together.

If a user initiates a call with the native phone application and not the One Number application, call charges are
expected. The ONS App will always call the users preferred device first and the user must answer the call, it
wont dial the number directly and if the preferred device isn't picked up the outgoing call fails.


https://addenbrookes.deskpro.com/kb
https://addenbrookes.deskpro.com/kb/one-number-service-faq
https://addenbrookes.deskpro.com/kb/articles/will-i-be-charged-for-the-calls-if-i-make-them-from-my-device
https://addenbrookes.deskpro.com/kb/one-number-service-faq

